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Loyalty Link Method and Apparatus for Integrating Customer Information 

With Dealer Management Information 
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Commissioner for Patents 
Washington, DC 20231 



REVOCATION AND NEW POWER OF ATTORNEY 



Under 37 CFR §3 .73(b), the undersigned certifies that it is the assignee of all of the right, 
title and interest in the patent application identified above by virtue of: 

13 An assignment from the inventors of the patent application identified above, A 
copy of the assignment is attached hereto. 

□ A chain of title from the inventors of the patent application identified above, to 
the current assignee as shown below. 

The undersigned, whose title is supplied below, is authorized to act on behalf of the 



The undersigned, acting on behalf of the assignee, hereby revokes all previous powers of 
attorney or authorizations of agent given in the above-identified application and appoints: 

£3 Practitioners) named below: 



13 Practitioners at Customer Number: 022832 and at Customer Number: 26285. 

with full power of substitution and revocation, to prosecute the application and to transact all 
business in the United States Patent and Trademark Office connected therewith. 



assignee. 



STEPHEN C, GLAZIER 



Registration No. 31,361 
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A11 correspondence regarding the application should be sent to: 

STEPHEN C. GLAZIER 

Kirkpatrick & Lockhart LLP 

1 800 Massachusetts Avenue, N W. 

Washington, D C. 20036-1221 

I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on information and belief are believed to be true; and further that these 
statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United States 
Code and that such willful false statements may jeopardize the validity of the application or any 
patents issued thereon. 

Respectfully submitted, 

Reynolds and Reynolds Holdings, Inc. 
a Delaware Corporation 

i w \l(Vmlh{/U fiSOV Z Signature: Jfr < ftf T>f ~ . 

Name: Karen Cramer. 

Title: Manager Intellectual P roperty and Asst. Sec. 
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